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Faculty News  
HSTM Professor Highlightsñ 

Dr. Patrick Holladay   

 Dr. Holladay earned his Ph.D. from Clemson University in Parks,     

Recreation & Tourism Management with an emphasis in Travel & Tourism; a 

M.S. from Eastern Kentucky University in Biological Sciences with an         

emphasis in Applied Ecology; and a B.S. from Clemson University in           

Aquaculture, Fisheries & Wildlife Biology with an emphasis in Wildlife        

Biology. It is safe to say Dr. Holladay knows quite a bit about tourism and the 

effects humans have on the ecosystem on a grand scale. He has contributed his 

fair share to research and has also helped students reach successful levels. In 

particular, he supervised a Masters Degree student at the University of Akureyi, 

in Iceland to the successful completion and thesis defense for the award of a MS 

in Resource Management: Coastal and Marine Management.  

 Dr. Holladay has also contributed some of his time to educational      

literature. He along with other colleagues Weis, K. and Chambers, C. (2018), 

wrote a chapter entitled Social-ecological resilience and the role of tourism in 

Dominica. This was in C. Patrick Heidkamp & J. Morrisey (Eds.), Towards 

Coastal Resilience and Sustainability. New York: Routledge.  

  In addition to his university work, Dr. Holladay assisted with the    

Georgia Department of Economic Development Tourism Product Development 

Funding. A $10,000 Grant ï Historical Harrington School Interpretation       

Materials Project assisted in an African American heritage tourism development 

project in Glynn County, GA.  Dr. Holladay also earned the opportunity to act 

as a research consultant in Puerto Rico to the communities of Utuado in the   

development of agritourism as a socio-economic development tool as part of the 

recovery process from the devastation of Hurricane Maria through the $3,000 

Troy    University Summer Research Grant . 
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Cassidy McDilda--Sport Management 

 Cassidy McDilda, a senior from Gainesville, Florida, is a driven and   

passionate student in the School of HSTM. Cassidy was recruited to play      

softball at TROY and immediately knew it was where she was meant to be.    

Between the small town feel and the international campus, she knew that TROY 

would be a great place to get a quality education.  

 After concluding her freshman year at TROY as an Exercise Science  

major, she decided to switch her major to HSTM with a concentration in Sport 

Management. She wanted to pursue a career in strength and conditioning   

coaching but realized that she was actually interested in sport administration. 

She stated that ñthe School of HSTM has provided her with the knowledge,    

experience and opportunities to truly make an impact in college athletics.ò The 

curriculum is built for students to graduate with a diverse and in-depth            

understanding of athletics while gaining invaluable experience in their           

prospective fields.  

 Since becoming a student in the School of HSTM, Cassidy has gained 

experience in event management, sales, operations and compliance. She was 

even encouraged to join the Student-Athlete Advisory Committee (SAAC) and 

is now currently serving as president. During the Summer of 2017, Cassidy had 

the opportunity to intern at the University of Florida Athletic Association in the 

Operations Department. She is on track to graduate in the Spring of 2018 and 

intends on attending graduate school in the Fall of 2018. She wants to pursue a 

career in college athletics administration with the hopes of one day becoming a 

college athletics director. 

HSTM STUDENT 

Spring 2018 Graduate 

Bachelor of Science 

in HSTMðSport 

Management 
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Torey Tucker--Hospitality Management 
 Torey Tucker, a senior Hospitality Management student from   

Pensacola, Florida, became aware of the HSTM program through a friends  

older sibling who had gone through the program at TROY a few years   

prior. She decided on this major because of her love for people and her 

passion to help others achieve their goals. She chose an Event             

Management minor the first year it was integrated into the program at 

TROY and has since loved it every step of the way. One of the reasons she 

chose Event Management to minor in is because she has always had great           

organization and time management skills, which are essential for success 

in event management. 

 Torey is a member of the HSTM Honors Society and says her    

favorite part of the program here at TROY is the way the professors truly 

care about their studentôs accomplishments and take the time to teach them 

life skills that will be utilized in their future careers. This program provides 

students with a plethora of hands-on learning experiences and                

opportunities so that when it is time to be in the real world, the students 

feel equipped with the skills they will need to be successful.  

 So far, she has completed one summer internship with HarborWalk 

Village in Destin, Florida. During this internship she focused on marketing 

and events, and she is now currently in the process of completing her    

second internship working in Event Coordinating at B Graves in Troy.  

Torey believes that the best part about the Hospitality industry is that it is 

always growing, and the opportunities seem endless. After graduation she 

plans on pursuing her love for special events and hopes to find a career in 

wedding planning.  

Spring 2018 Graduate 

Bachelor of Science in 

HSTMðHospitality 

Management  
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 ñI currently work with Kaiser Realty by Wyndham Vacation Rentals in 

Gulf Shores, Alabama. While obtaining my degree from TROY, I accepted an 

internship with Resort Quest in Destin, Florida. Over the course of 12 weeks 

my primary task was working at the front desk as a guest service agent, and in  

housekeeping as a quality assurance inspector. It was important that we 

worked and trained in both the front and back of the house to realize the      

importance of each department and how interdependent they are to one       

another. Having  previous experience working in hotels provided a great  

foundation in preparing me to be successful during my internship; however,    

moving into the vacation rental spectrum added new information to my       

repertoire.ò  

 Throughout the internship, our mentors and managers went above and 

beyond to help us grow in our respective fields while also providing us with 

ample opportunities to network with the company. By maximizing those     

opportunities, I was offered a full-time position with the company as a   

Homeowner Liaison. The primary role as a liaison is to correspond with the 

owners regarding their property status and availability and also coordinating 

with  vendors while also ensuring the property is up to Kaiser standards.  

 ñAs Wyndham has started the process in becoming two publicly traded 

companies, Wyndham Hotel Group (Parsippany, NJ) and Wyndham Vacation 

Ownership (Orlando, FL), my goal is to continue down the management track 

as an area manager next, then become an executive general manager and     

ultimately transfer to the corporate headquarters in Orlando. I can definitely 

say that the faculty at TROY played an instrumental role in my career success. 

While the classes were hard at times, the information and experience that I 

gained has been key in achieving what Iôve done so far and   pursing my future 

endeavors.ò 

Internship  
Success story  

Jordon Bonner 
 

Graduated Summer 
2017 

 
Bachelor of Science in 
HSTMðHospitality 
Management  
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alumni  
What are some of your duties as the Account Coordinator for 

AIM Marketing Solutions? 

 ñI work under our SunTrust account and manage all of the ticket assets 

that SunTrust has throughout the Southeast and up the East Coast as these 

tickets are used by bankers for client entertainment. I am in charge of         

distribution of these tickets as well as reporting attendee information. I also 

work on the sponsorship side within reporting sponsorship requests that    

SunTrust receives so they can be evaluated. I really like learning more about 

sponsorships on the corporate side because I have been on the other side    

asking for a sponsorship and now I see how they get evaluated, why they are 

approved or denied and the whole process of renewals.ò 

How did your experience at TROY help you find your  

position after graduation? 

 ñMy experience at TROY required me to become comfortable in what 

I considered uncomfortable situations. The practice of the interview process 

that I got from taking the Senior Seminar class helped me tremendously     

because I felt more comfortable and confident when interviewing for this job. 

Funny story,  I initially learned about AIM as a company back in October 

when I was doing my Senior Seminar professional portfolio binder. Then in 

March I was looking around at Atlanta sports marketing agencies and AIMôs 

website came up and I went on their website again and they had a posting for 

this full-time position.ò  

What has been your most memorable experience since  

graduating from TROY? 

My most memorable experience has definitely been getting this job at 

AIM. I moved to Atlanta right after graduation with a job at The Aspire Group 

as a Sales Associate, and shortly after starting I realized that job was just not 

for me and I starting looking for other options. Long story shortéif I had not 

taken the sales associate job then I probably would not have found my current 

job here at AIM. 

Leanne Propst 

Account Coordinator 
  

A.I.M. Marketing     
Solutions 

Graduated Fall 2017 

Bachelor of Science in 
HSTMðSport      
Management 
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Taylor Edwards 
 

Recruiting                   
Coordinator of Football 

 
University of Arkansas  

 
Graduated Spring 2013 

Master of Science in 
Sport and Fitness     
Management  

 

 

What are some of your duties as the Recruiting Coordinator of 

Football? 

ñOrganizing and executing a 12-month recruiting plan for on and off campus.ò 

How did your experience at TROY help you find your first    

position after graduation? 

 ñI worked in the athletics department as a graduate assistant, and the             

networking and connections I made were huge for me. I was able to get linked 

up with people that not only were willing to help me pursue my goals but were 

very instrumental in obtaining some of them so far.ò 

What has been your most memorable experience since  

graduating from TROY? 

ñI would have to say being in the building every day at Alabama last football 

season as the team won the National Championship. It was incredible to see 

how much work and effort went into obtaining that goal. To see the ups and 

downs of a season, and how well the players and coaches maintained the same 

level of consistency each and every day was amazing.ò 

If you could give HSTM students once piece of advice,  

what would it be? 

 ñFollow your heart in what you want to do with your life. Work your 

butt off to get where you want to go, and donôt let bumps in the road get you 

off your plan!ò 

What qualities do you look for when searching for a new hire? 

 ñHiring someone is tough. Everyone looks or seems great during an 

interview (most of the time), but I go off of connections and people that I trust. 

I want to feel like I know the person I am hiring and listening to the ones you 

do know helps. I want someone that works hard. If you will work hard, the rest 

will come.ò 
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Lindsay Lacasse  

Event Manager 
 

HarborWalk Village 
 

Graduated Fall 2017 

Bachelor of Science in 
HSTMð Hospitality 
Management   

What are some of your duties as the Assistant Director of 

Communications? 

 ñAs the event manager for HarborWalk Village, I work directly     

underneath the event director and as a team we are in charge of executing 

large scale events on the harbor throughout the year. The size of the events 

range from 600 to 6,000 and include events like themed pub crawls, weekly 

parades, and our ever-so-popular Tequila & Taco Festival. My position also 

includes a lot of marketing duties as well. We are in charge of marketing out 

events both physically and electronically...It keeps me busy!ò 

How did your experience at TROY help you find your first 

position after graduation? 

 ñI started out as an intern here at HarborWalk Village the summer 

before I graduated. The way I discovered the position was through another 

TROY alum. Abby recruited us as interns, and right before I graduated I was 

contacted and offered a full time position. TROY helped me make           

connections I thought I never could. The HSTM program specifically helped 

me with my resume and interview skills, which I will carry with me in every 

position I have in life.ò 

If you could give HSTM students one piece of advice,  

what would it be? 

 ñMaking connections is the most important thing in any ñpeopleò  

related business. Make sure you are memorable when meeting people in the 

industry you want to thrive in! Never lose sight of your goals, smile big, and 

most importantly get on Dr. Dixonôs good side.  

alumni  
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  CONGRATS 

Be sure to 
always check 
your TROY 
email for  
internship  
opportunities 
sent out by 
Ms. Morgan! 

Owen Cole: Niceville High School  

Niceville, Fl 

Andrew Crane: Troy Sports Properties 

Troy, Al 

Keona DeJarnett: TROY Student-Athlete   

Services 

Troy, Al 

James Dye: TROY Football  

Troy, Al 

Chelsea Gilmore: Wynlakes Golf & Country 

Club 

Montgomery, Al 

Nathan Edwards: Tennessee Smokies     

Baseball 

Kodak, Tn 

Nancy Karaky: TROY Strength &              

Conditioning 

Troy, Al 

 


